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Do you want a great way to help But you already have a doctor, so why
maintain your health at home? take the time?

- = bvavdlalle = lodtmane N H -;p,i-_d : —! L _l’.jjll'._'.‘l-_
and board-certified nurse practitioner or doctor H_ i—
will go to your home to provide an assessment. _ _ =
This Healthy Home Visit takes place at no extra
cost to you. During the visit, they will also check

your home for potential issues that may increase
your chances of falling.

NV

exam from your own doctor.

We work with nurse practitioners and doctors

. : But it can be a critical part of managing your
around the country to offer you this service. P &6y

health at home. After your visit, we share the

e’ G 2 e W ([ (13 00 J\‘“TDMQE'— information with your doctor. Partnering in this
‘ way helps us better manage your overall health
= care needs. It does not affect your coverage in

any way.
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med icare S@h Mtti@g yd&g in your home is for your

convenience and comfort.



A ho is iclook at yo r health
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What does the Healthy Home
Visit involve?

You can use this yearly visit to:

* Ask health care questions
* Review your medicines
* Update your medical history

* Discuss issues you may have getting
the health resources you need

* Discuss concerns you may have to
ensure that you can move around
safely in your home

The visit lasts about an hour. It includes
a limited, noninvasive physical exam.

If need be, the nurse practitioner or
doctor may recommend that you be
further evaluated. Your doctor will

get a report.

Again — this visit is at no extra cost
to you. It is all part of your Aetna
benefits.

t's easy to set up an
appointment
Just call us at
1-855-205-0431 (TTY: 711),
Monday to Friday

8 a.m. to 8 p.m.

Every year, about

4 0,00

Aetna Medicare Advantage
members get a Healthy

Home Visit.

of your ome

Frequently asked Healthy Home Visit questions

1. How often can | have a Healthy Home Visit?
A nurse practitioner or doctor can visit your home
once a year.

2. What does Aetna do with the information you
collect? We share it with your primary care doctor.
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ensure your care needs are met. We follow all privacy
laws, including the Health Insurance Portability and

Accountability Act (HIPAA). We may also refer you to a
health advocacy program, such as the Fall Prevention
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3. My spouse has the same insurance that | do. Can

mv enniica talra nart in tha nraaram tnn? Vac
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*2018 Aetna Healthy Home Visit survey results from both Matrix and Signify.



How home visi s he p members
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live got very bad acid reflux, so | need this certain|
Medicare said that they were not going to cover it,
so | explainedithat to the nurses.

They were exdellent. They sat down and wrote

A Healthy Home Visit that saved a life —
Kimberly and Chester***

Kimberly — one of our nurse practitioners —
conducted a Healthy Home Visit with one of our
members named Chester. Kimherly noticed some_
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ings to do efore your visit

U You may have famrly or friends present durlng

on the health assessment and recommended that
Chester follow up with his primary care physician.
With Chester’s approval, Kimberly also shared her
assessment directly with his physician.

In September, Chester called to personally thank
Kimberly for being so considerate and thorough
durlng h|s Healthy Home V|S|t It turned out that

Q L|st out any recent care you have recelved




Questions and notes
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contract renewal. This information is not a complete description of benefits. Call 1-800-307-4830 (TTY: 711)
for ‘more mformatlon See Evidence of Coverage for a complete descrlptlon of plan beneflts exclusions,




